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What a year it’s been so far!!  We have 
seen change and growth throughout 
Westminster Homecare that has now 
taken us to 15 branches, with wonderful 
staff from Managers to Care Workers.  
Without you all and your wide, varied 
knowledge and experience we would not 
be able to provide the excellent services 
we currently do.  Of course we should 
never forget the back office staff who 

ensure we get paid on time and make our computers work!  I want 
to take this opportunity to thank you all for the hard work you put in 
and the honesty you show when conducting your day to day work. 

I am very much looking forward to the rest of 2009 and what 
exciting things it brings us.  I am with you all in facing this new 
future together. 

If you wish success in life, make 
perseverance your bosom friend, 
experience your wise counselor, 
caution your elder brother and 
hope your guardian genius.  
Joseph Addison (1672 - 1719) 

Alison Jones 
(alison@westminsterhomecare.co.uk) 

 
 
 
Ceretas Awards 2009 
 
Following on from the inaugural 
awards back in 2006, the Ceretas 
National Homecare Awards are now 
seen as the sectors premier event.  
The Ceretas National Homecare 
Awards is an awards ceremony which 
is unique to the homecare sector; 
paying tribute to those who work 
within the sector. 

 
The Ceretas National Homecare Awards aim to promote best practice 
within homecare and pay tribute to individuals who have demonstrated 
outstanding excellence within their field of work. 

 
All the finalists were invited to attend a spectacular 
gala dinner at the Marriott Hotel, Grosvenor 
Square, London on Saturday, 6th June, where the 
winners were announced. The gala dinner 
included a champagne reception, dinner with 
presenter Ruby Wax, entertainment and finally 
dancing into the night. 
 
I wish to acknowledge and congratulate all 
members of staff who were nominated for these 
awards, most of which are listed below. 

 
In particular, I congratulate Jenny Davies from Leicester, Paul Butcher 
from ILN-East in Ely who were shortlisted and attended the judging day, 
both coming runners up on the night itself. 
 
A special mention to all staff who work within our Ely branch at ILN-
East.  This branch was shortlisted for a special UKHCA award, The 
UKHCA Dignity in Home Care Award which recognises the 
Association's sterling work in promoting high standards of domiciliary 
care over the last 20 years. This award is presented to the organisation 
who can demonstrate the significance of maximising service user 
independence and choice, whilst respecting and maintaining privacy 
and dignity at all times. 
 
 
Congratulations to: 
 
Liz Virgint 
Donna Hone 
Mary Bruce 
Jackie Mason 
Saori Beland 
Dilys Smith 

Angela Stannard 
Jeanetter French 
Jenny Davies 
Ritaben Patel 
Liane Pitcher 

Lisa Saunders 
Maria Truss 
Anne Turner 
Carol-Lynn Smith 
Paul Butcher 

 

 
 

 
Charity Run 
 
Sushil, our very own Managing Director taking part and completing the 
British 10K London Run 2009 on 12th July 2009 to raise money for 
Counsel and Care. 
 
“I really appreciate all 
your support.  You 
were kind enough to 
support me last year. 
Your donation helped 
Council and Care in 
undertaking the very 
valuable work that it 
does in the care and 
support of older 
people and their 
carers.” 
 
For further information please do visit their website: 
www.counselandcare.org.uk. You may also wish to refer the website to 
anyone who you think would benefit from their service. 
 
Congratulations to the Westminster Homecare Southern Branches 
who had a Fun Day  raising sponsorship for the charity run. There are 
many stories to tell about the Lewisham Branch Team working all day in 
their pyjama’s, or Glenn at Bromley who is feeling a little tender after 
having a sponsored chest wax from his care workers. Everybody 
involved had a great day, there appears to be a number of photographs 
circulating, watch out for the one with Jenny, Lewisham branch 
Manager in her rollers!!  A total of £205 was raised with Lewisham 
coming in with a staggering £150. I’m told that there is a lot more 
money to come in.  
 
 
CSCI/CQC 

 
Did you know that The Healthcare Commission, Commission for Social 
Care Inspection and the Mental Health Act Commission ceased to exist 
on 31 March 2009.  
 
The Care Quality Commission is the new health and social care 
regulator for England. The new web address is www.cqc.org.uk 
The Care Quality Commission is the independent regulator of health 
and social care in England. Our aim is to make sure better care is 
provided for everyone, whether that’s in hospital, in care homes, in 
people’s own homes, or elsewhere.  
 
They regulate health and adult social care services, whether provided 
by the NHS, local authorities, private companies or voluntary 
organisations. And, they protect the rights of people detained under the 
Mental Health Act 
 
 

NVQ Badges 
 
Each office is now in receipt of NVQ 2 & NVQ 3 badges to be 
issued to each care worker who has completed this qualification. 
 
If you have not yet received your badge, to wear proudly on your 
uniform, please contact your Branch Manager. 
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Care Worker of the Month 
 
Each month our branches reward a care worker with the prestigious title 
of care worker of the month.  These care workers are nominated and 
chosen for their outstanding dedication to 
the branch and for working above and 
beyond the call of duty. 
 
We would like to recognize all care workers 
for the hard work they put in and 
congratulate all those receiving care worker 
of the month since our last news letter. 
 
A special mention has been requested from Jo Ardrey, branch Manager 
and her team in our Norwich branch who wants to acknowledge a care 
worker called Jane Roberts by stating the following; “I know that we 
often do not show our appreciation to you Jane but I can say it is 
usually due to not having the time, however you work hard are loyal and 
very caring and committed, and I applaud you.”  In addition, Jo adds 
“both Jane and Natasha Mayhew who are our main double team have 
worked really hard to train another double team for us, they have been 
great.  They both deserve a mention as without their help we would not 
have achieved another double team.” 
   
 
Jill Jackson 

 
Jill Jackson joined us as Director of 
Business Development and Commissioning 
in September 2008. 

 
Jill started work with the National Health 
Service back in 1988 as a State Registered 
Chiropodist. Having managed various 
departments in health including the 
Wheelchair Department and the new 
“Rehabilitation” teams she moved to Social 
Services in 2000. 
 
In 2002 Jill managed the “in house” home 
care teams for Luton Borough Council plus 

the external contracts for home care. She also managed 22 sheltered 
blocks and was on the implementation teams for two brand new extra 
care blocks in the borough.  
 
Jill’s role has been to induct our new acquisition, Medichoice, to the 
Westminster family and lead on tender submissions for new work. We 
will keep you up dated as Jill’s role evolves.  She is currently working 
on our new website and marketing materials. 
 
Jill lives in Bedfordshire with her partner Steve and two children Olivia 
12 and Matthew 10, who between them account for the grey hairs (dyed 
of course!) 
 
Her hobbies include Tae Kwon Doe (currently blue tag) listening to live 
music and generally having a good time! 
 
Jill Jackson – jill.jackson@westminsterhomecare.co.uk      
 
 
Childcare Vouchers 
 
I am please to inform you all that we are now able to offer a childcare 
voucher scheme to all employees. 
 
This is a flexible way to meet the costs of childcare, under which part of 
their wages can be sacrificed in exchange for childcare vouchers.  
Within specified limits, these vouchers are non-taxable and exempt 
from N.I. contributions and therefore represent a saving for employees 
who receive them. 
 
We are working with Busy Bee childcare vouchers who are the UK’s 
largest dedicated childcare voucher provider. 
 
We have sent out information leaflets to each branch to be sent out with 
all care workers rota’s, given to office staff and to be given to all 
new/potential employees.   
 
www.busybeesvouchers.com |  
enquiries@busybeesvouchers.com |  
08000 430 860 
 

 

 
Paintballing 
 
Pictured are the Leicester City and County office staff and senior care 
workers on a team building, paint balling day.  Dave Bushby, registered 
Manager decided that after the busy time last year they all had merging 
two offices, a team building event would help all members of staff feel 
part of the bigger office. 
 
The event was a great 
success!  All who took part 
said “it was a really good 
day, despite the bruises!” 
They are look forward to 
the next team building 
session, which has been 
suggested as  
go-karting!  
 
Caption Competition 
Can you think of a caption for this picture?  Please email your answers 
to alison@westminsterhomecare.co.uk best answer will be published in 
the next newsletter and the winner announced!  
 
 
Staff Appointments 
 
Congratulations to: 
 
Tina Hurn on her promotion from Area Manager to Operations 
Manager from May 2009 
 
Sue Ball from Deputy Manager to Branch Manager at Symal House 
covering, Hertfordshire, Barnet and Harrow contracts. 
 
 
Welcome Christine Serville who joins us as the new 
Manager for our branch in Chadwell Heath which 
covers Barking & Dagenham and Havering contracts. 
 
 
Welcome to Treena Greany who joins us to develop a new Children’s 
Service.  Treena is based at the Symal House office. 
 
Since April the new Southern Branches have been part of the 
Operations Team.  I look forward to working with the managers (Jenny 
Whitby, Beverley Eccott, Glenn Byford, Shirley Matthews, Trevor Smith 
& Yousuf Hingah) and the office teams. 
 
Also, welcome to all new care workers, field supervisors, trainers and 
Care co-ordinators. 
 
We are glad to include you all as part of the Westminster Homecare 
family! 
 
 
Care Worker Poem 

 
A Carer Is More, Why? 
Though nobody, can say why, for sure, 
A Carer's desire, for service, is pure. 
Not for themselves, it has to be for others. 
A life dedicated, to their sisters and their brothers. 
 
A Carer Is More, How? 
Through reserves, of strength, care and love, 
Carers take their lead, from the power above. 
Above and beyond, their duty comes first. 
Their service user's needs paramount, before even hunger and thirst. 
 
A Carer Is More, When? 
When we need them the most, at our times of ill, 
Carers come through, with their care and goodwill. 
When we feel we can't go on, and wish, to give up the ghost. 
That's when our Carers, give it their most. 
 
A Carer Is More, Where? 
In the community, the battlefield, the day centre and hospice, 
Carers are there, in the workplace, and office. 
Where we are, to go for our care, thankfully, we find Carers there. 
Aging, sick, fearful, weary, we turn to Carers, and know they care. 
 
A Carer Is More, 
A Carer Is More, much more than all we've said, or all we can say, 
other than, to acknowledge the Carers, who so brighten our day. 
In gratitude, we thank Carers, their willingness to serve, we find so 
appealing, bringing to us, their comfort, wisdom, compassion and 
healing. 
         Richard G. Shuster - 05/10/99 
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Swine Flu – Care Staff Information 
 
Be aware – keep yourself up to date and informed -ensure you know 
what symptoms to be looking out for and the procedures to follow if you 
suspect you have swine flu. 
 
Infection control – follow universal infection control precautions at all 
times.  Follow the guidelines for personal protective equipment. 
 
Inform – call the office or on-call as soon as you are aware you are 
unable to work.  Inform the office if you are aware of any of your service 
users showing flu like symptoms.  
 
Remember - We have a duty to continue to provide care to all our 
service users, as we would if they were showing signs of a normal cold 
or regular flu. 
 
DO NOT PANIC  
 
The National Pandemic Flu Service has been launched in England. 
If you are in England and feel like you may have swine flu, visit the new 
website or call 0800 1 513 100 (0800 1 513 200 for textphone). 
 
 
 
Mike Collett 

 
2009 is a special year for me as it is my 
25th year in Social Care. Back in 1984 
(when I was very, very young) I joined a 
Local Authority in their newly formed 
Careline Alarm Service, I started as a 
Central Control Operator and later 
became a first response care officer 
attending emergency calls. I had found 
my niche in life… Over the years I 
progressed my career completing the 
equivalent of the certificate and diploma 
in management studies. I became the 
manager of the Careline service and we 
developed the service into one of the 
largest in the South East. 

  
In 1994 I could see that the introduction of the Community Care Act 
would bring the private sector into the Home Care Industry, I therefore 
applied for and took up the position of a Home Care Project Manager 
with a Housing Association in Cambridge. We faced may challenges in 
developing a new service and building relationships with the Local 
Authority Commissioners. 
 
My career then moved into more senior management when I became a 
County Home Care Manager with Norfolk Social Services. I managed 
half of the county from Kings Lynn to Norwich. After some years I 
decided to relocate back to Essex and took up a position of a Home 
Care Business Manager with Anchor Care. From there I spent a short 
time with another major Home Care provider and then took up a 
position of Senior Operations Manager with Medichoice. As you will be 
aware we joined Westminster Home Care in October 2008 and are very 
pleased to be part of the team. 
 
After all of these years in Social Care and specifically Home Care I’m 
sure that you will agree that we have seen some major changes in the 
industry, from the good neighbour based Home Help Service into the 
highly professional and competent services that we now enjoy. The 
driving force for me has been the ongoing improvements in the quality 
and range of services that we provide together with meeting the ever 
changing regulation and compliance requirements.  
 
If I had to give four top tips to our care support workers I would say: 
 

 If you are uncertain or have any concerns about anything 
speak to your manager. 

 Always ensure that the choices and dignity of your service 
user is your highest priority. 

 Training is the key to your personal development. 
 Always take pride in yourself and your profession. 

 
 
Any Questions? 
 
Do you have a question you want answering?  
 
Please contact me by email at alison@westminsterhomecare.co.uk 
or write to me: Alison Jones, Symal House, 423 Edgware Road, 
London, NW9 0HU 
 
Confidentiality will be respected at all times, or simply make it 
anonymous!! 
 

 
IT Corner 

 
I’ve had a fun year so far, there’s 
always something that needs 
tweaking, or fixing, or installing, 
so life here at Westminster is 
never dull.  What with the 
Southern Branches joining us 
and needed setting up, regular 
VPN changes, viruses, and the 
continuous battle with slow 
broadband speeds, I’m amazed 
I’m not grey! 
 
Paul Relton and Jay Tailor both help me with the IT issues, so I 
need to say a big thank you to both of them, I really couldn’t do this 
alone. 
 
We’ve recently installed another broadband line and another new 
server at Symal House to help spread the load, but the main bottle-
neck is (and has always been) the amount of traffic going over the 
broadband lines.  We are constantly evaluating this, and if a better 
solution comes along then we will certainly give it a try. 
 
Until then you can help me by keeping email attachment sizes to a 
minimum. If you need to send a large file, or photos, then feel free 
to give me a ring as there are usually more efficient methods of 
doing this. 
 
 
 
 

Care Workers Prayer 
 

To be a care worker requires dedication,  
with years of study and preparation.  
I pray for guidance and humbly ask  
that I will do well at this chosen task.  

When illness strikes or pain demands,  
and a life is placed within my hands,  

give me compassion, knowledge and skill  
to do the things that comfort and heal  

 
Suffering makes service users' fears grow worse  

and they seek reassurance from their care worker.  
Help me see things from their point of view  

and always know what is best to do.  
 

May I have a part in some small way,  
in restoring good health & wellbeing to someone today. 

Let my work be all that I want it to be  
I ask the Great Healer to work through me. 

 
 
Company Profile 
 
Westminster Homecare is a privately owned organisation that has 
successfully developed since 1999 providing quality, user focussed 
domiciliary care and specialist services to a current level of 
approximately 3,000 Service Users and employ 1,100 staff. 
  
Our network of 15 branches operate in north, east and south east 
London, Herts, Bucks, Leicestershire, Lincolnshire, Norfolk, Suffolk and 
Cambridgeshire working in partnership with some 20 Contracting 
Authorities. 
 
We offer “Value for money services” and can demonstrate this by our 
Quality, Innovation and Efficiencies. 
 

We can demonstrate our commitment to quality by our ISO 9001 and 
ISO 14001 accreditation, as well as our commitment to quality service 
provision by our CQC ratings.  
 
We strive to improve through innovation constantly.  In 2006 we were 
awarded the Ceretas IT Innovation Award for adopting and adapting IT.  
These developments are around providing greater access and flexibility 
to the information that is available in our databases for service users 
and all our care workers. 
 
In ensuring that our Service Users are not exposed to abuse from any 
person in our employment, all members of staff undergo rigorous 
vetting procedures before commencing employment. 
 
To be the “preferred provider, offering a quality service” is at the top of 
our goals and aspirations. 
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The Independent Safeguarding Authority  
The Independent Safeguarding Authority (ISA) has been created to help 
prevent unsuitable people from working with children and vulnerable adults. 

They will do this by working in partnership with the Criminal Records Bureau 
(CRB), which will gather relevant information on every person who wants to 
work or volunteer with vulnerable people. 

We will assess every person who wants to work or volunteer with vulnerable 
people. Potential employees and volunteers will need to apply to register 
with the ISA. 

Applicants will be assessed using data gathered by the Criminal Records 
Bureau (CRB) including relevant criminal convictions, cautions, police 
intelligence and other appropriate sources. 

Using this information they will decide on a case-by-case basis whether each 
person is suited to this work. 

They will securely store information about people’s ISA status for employers 
and voluntary organisations to use when they are recruiting. 

Only applicants who are judged not to pose a risk to vulnerable people can 
be ISA-registered. Once the scheme has been fully rolled out, employers 
who work with vulnerable people will only be allowed to recruit people who 
are ISA-registered. 

The key events are as follows: 

From July 2010 

• From July 2010 those who are new to the workforce, those who 
are changing roles to take on regulated activity and those 
changing jobs whilst working in regulated activity may apply for 
ISA registration. Those who currently work with vulnerable 
groups but are staying in their current role will not have to 
become registered until later in the five year phasing period.  

• From July 2010, individuals can apply for ISA-registration and a 
CRB check (including an ISA check) on one new application 
form.  

• When a person becomes ISA-registered they will be continuously 
monitored and their status reassessed against any new 
information which may come to light.  

 From November 2010 

• So as not to disrupt normal recruitment over the traditionally busy 
summer period, the legal requirement for employees to register 
with the VBS and employers to check their status will come into 
force in November 2010.  

 From 2011 

• Existing employees and volunteers with no CRB check must 
apply for ISA registration.  

• Existing employees and volunteers with CRB checks will also 
need to apply for ISA registration, starting with staff whose CRB 
checks are the oldest.  

 

 
 
Latest news about registration for home care workers and managers. 
 
The GSCC is currently working towards opening the register to home care 
workers and managers in England. This move follows an extensive 
consultation which showed widespread support for registration and a 
government announcement, in 2007, that the GSCC would be tasked with 
registering the home care workforce next.  
 
The GSCC has undertaken detailed planning and consultation involving a 
wide range of employers and other important stakeholders. The government 
has indicated its firm ongoing commitment to registration and further 
discussions are now taking place on the way forward. We look forward to the 
government’s final decisions which will determine how and when the GSCC 
opens the register. 
  
Please rest assured that we will make further information available as soon 
as possible.  There is no need for you to do anything at this stage.  
 
Registration will deliver a range of benefits for home care workers, their 
employers and, most importantly, people who use services. It is seen by 
many people as a positive step that will increase a worker’s status and public 
confidence in social care by: 
Improving the quality of the workforce and driving up standards of care;  
Promoting ongoing training and learning;  
Preventing unsuitable people from staying in the workforce; and  
Ensuring accountability and compliance with the GSCC’s Code of Practice 
for Social Care Workers. 
 
Go onto their web site for more information at www.gscc.org.uk 

 

 
Westminster Contact Details 
 
Central Office  
Managing Director 
Westminster Homecare 
Symal House 
423 Edgware Road, 
London, 
NW9 0HU 
T:O2O8 2OO2O30 
F:O2O8 2O54378 

Norwich  
Jo Ardrey 
Melbourne House 
Arminghall Close, 
Norwich, 
NR3 3UE 
T:O16O3 4668O1 
F:O16O3 466444 

Grantham  
Nicki Archer 
25 St. Catherines Road 
Grantham, 
Lincolnshire, 
NG31 6TT 
T:O1476 56O473 
F:O1476 56O44O 

Leicester & East Midlands  
David Bushby 
Suite 12, Kimberley House 
47 Vauhan way, 
Leicester, 
LE1 4SG 
T:O116 2517222 
F:O116 251O777 

Milton Keynes  
Wendy Melendez 
20 Watling Street 
Bletchley, 
Milton Keynes, 
MK2 2BL 
T:O19O8 373734 
F:O19O8 372247 

Luton  
Joan Francois 
Suite 105, Plaza 668 
Hitchin Road, 
Luton, 
LU2 7XH 
T:O1582 7331O2 
F:O1582 733561 

Watford & Potters Bar  
Sue Ball 
Symal House 
423 Edgware Road, 
London, 
NW9 OHU 
T:O2O8 2OO2O35 
F:O2O8 2O54378 

Cambridgeshire  
Phil Seal 
39 St. Marys Street 
Ely, 
Cambridge, 
CB7 4HF 
T:O1353 667646 / 665341 
F:O1353 658495 

Barnet & Harrow  
Sue Ball 
Symal House 
423 Edgware Road, 
London, 
NW9 0HU 
T:O2O8 2OO2O32 
F:O2O8 2O54378 

 

Ipswich  
Tony Richards 
First Floor 
20 Queens Street, 
Ipswich, 
IP1 1SS 
 
T:O1473 226868 
F:O1473 214620 

Havering  
Christine Serville 
6th Floor, New Enterprise House 
149-151 High Road, 
Chadwell Heath, Essex, 
RM6 6PJ 
T:O2O8 5O381OO 
F:O2O8 98385O2 

Bromley  
Glenn Byford 
Premier House, 4Cobden House 
Wimpole Close, 
Bromley, 
BR2 9JF 
T:0208 4665440 
F:0208 4606344 

Dartford  
Trevor Smith 
West Hill House 
West Hill, 
Dartford, 
DA1 2EU 
T:01322 280680 
F:01322 394944 

Lewisham  
Jenny Whitby 
Aldworth Grove 
Lewisham, 
London, 
SE13 6HY 
T:0208 6901155 
F:0208 3145657 

Croydon  
Yousuf Hingah 
Suite 32 Challenge House 
616 Mitcham Road, 
Croydon, 
CR0 3AA 
T:0208 6841282 
F:0208 6847228 

Lambeth  
Beverley Eccott 
Unit 207, Shakespeare Bus Centre 
245a Coldharbour Lane, 
Lambeth, 
SW9 8RR 
T:0207 7372999 
F:0207 7372636 

Eastbourne  
Shirley Matthews 
2nd Floor, 12 Trinity Trees 
Eastbourne, 
East Sussex, 
BN21 3LE 
T:01323 431314 
F:01323 642494 

Live In Care  
Wendy Melendez 
Thomas Grant House 
20 Watling Street, Bletchley, 
Milton Keynes, 
MK2 2BL 
T:O19O8 37OO51 
F:O19O8 372247 

EMERGENCY CONTACT TELEPHONE ON CALL 
London Barnet 
London Harrow 
London Hertsmere 
London Watford 
Ely 
Grantham 
Havering 
Ipswich 
Leicester 
Luton 
Milton Keynes 
Norwich 
Dartford/Bexley 
Bromley 
Lewisham 
Croydon 
Lambeth 
Eastbourne 

0208 2002032/33 
0208 2002038 
0208 2002043 
0208 2002042 
01353 667646 
01476 560473 
0208 5038100 
01473 226868 
0116 2517222 
01582 562200 
01908 373734 
01603 466801 
01322 280680 
0208 4665440 
0208 6901155 
0208 6841282 
0207 7372999 
01323 431314 

07803 152127 
07803 152127 
07810 064755 
07801 320134 
  
07771 932455 
07941 234956 
07920 588532 
07970 252455 
07803 152127 
07713 411650 
07956 325066 
07740 444712 
07957 634684 
07715 421724 
07740 086810 
07740 444714 
07720 291093 

 
Westminster Homecare has branches all over the Country.  If you are 
moving house and we have a branch local to your new location, please 
call us to discuss a transfer. 


