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Welcome to our second edition of 
Westminster Homecare’s newsletter.  A 
sincere apology to those eagerly awaiting its 
delayed publication.  Since our last 
newsletter (published in June 2007), 
Westminster Homecare has seen 
considerable growth and change.   
 
We happily acquired a new branch based in 
Ely called ILN-East that specialises in 
providing care and support to those with 

learning disabilities, mental health issues and physical disabilities.  
I would like to welcome all the staff and service users to 
Westminster Homecare.  I know we can benefit from their 
combined knowledge and expertise. 
 
We were awarded a large contract in Hertfordshire which 
commenced in April 2008.  I would like to welcome all the new staff 

who have joined us from other providers.  In reflecting over the last 
year, I am reminded of a quote I once heard by Winston Churchill, 
“We make a living by what we get, but we make a life by what we 
give.”  It is clear to me that Westminster Homecare succeeds 
everyday in changing people’s lives for the better.  By achieving 
our aims and goals and by making a difference. 
 
I want to thank and praise our strong and dedicated teams of over 
730 care staff for their continuing hard work and remind you all that 
although you may often feel you all on your own, and too small to 
make a difference, the impact you make on your service users lives 
is enormous.  The Dalai-Lama once said “if you think you are too 
small to make a difference, imagine sharing your bed with a 
mosquito one night!” 
 
Alison Jones 
(alison@westminsterhomecare.co.uk) 

 
 
 
Ceretas Awards 
 
Following on from the success of the last 2 years, Westminster 
Homecare was delighted to nominate candidates for this year’s 
Ceretas National Home Care Awards.  These awards are unique to 
the home care sector paying tribute to those who work within care, 
and are organised by Ceretas. 
 
The Ceretas National Home Care Awards, aim to promote best 
practice within home care and pay tribute to individuals who have 
demonstrated outstanding excellence within their field of work.  
 

 
The Finalists 

 
All shortlisted nominees were invited to attend an interview with a 
panel of judges. From here the successful candidates were invited 
to attend a spectacular gala dinner at the Marriott Hotel, Grosvenor 
Square, where the winner was announced.  The gala dinner 
included a champagne reception, dinner with celebrity presenter 
Roy Walker and dancing into the night.  By nominating our staff, 
Westminster Homecare is supporting their dedication and 
commitment whilst also helping to raise the profile of the homecare 
industry as a whole. 
 
By asking Managers to nominate their care workers and colleagues 
we demonstrate pride in their hard work and excellence. It is a 
chance to pay tribute to those people who really do make a 
difference to the lives of 
others. Without people like 
these, the elderly and 
vulnerable members of our 
society would be unable to 
remain independent and stay 
in their own homes.  
Westminster  Homecare 
nominated 10 members of 
staff in total. Congratulations 
to you all. 
    Winner: Carol Ford 
 
Carol Ford from Grantham was the winner of the Home Care 
Worker North East Category 
  
Jenny Page from Norwich was a runner up in the category Home 
Care Worker South East 
 

 
Mark Thomas – Director of Management Services 

 
It is with regret that I announce the departure of Mark Thomas. 

 
Mark will be leaving us on 31st July, to take 
up a new post. 
 
Mark has been an integral part of the 
development of Westminster Homecare.  
From the I.T. developments, winning us a 
Ceretas award in 2006 for I.T. innovation, to 
the office moves, accounting changes, 
tendering processes and electronic call 
logging to name but a few. 
 
I am sure you all wish him well and offer 

best wishes for his future choices.  It clearly will not be the same 
without his smiley disposition at the end of the phone when he tells 
us to “try switching it off and on again” or “it’s not working because 
of the rain”. 
 
Good luck for the future Mark. 
 
 
“10 Year anniversary” Celebrations 
 
In recognition of more than 10 years loyal service, Westminster 
Homecare is hosting a luncheon and awards ceremony on 
Wednesday 30th July 2008.  This event is to commemorate 
Westminster Homecare’s 10 year anniversary as well as reward all 
staff who have achieved long service.  The venue is The Grim’s 
Dyke Hotel. 
 
I wish to congratulate those invited to the event for their dedication 
and longevity with Westminster Homecare. 
 
Mark Thomas 
Director of Management Services 
 
Jo Ardrey  
Branch Manager, Norwich 
 
Sue Halsey 
Care Co-ordinator, Norwich 
 
Jenny Page, Janice Bell, Sandra 
Wright 
Care Workers, Norwich 
 
Paul Butcher 
Develpoment Manager, ILN-East, 
Ely 
 
Carol-Lynn Smith 
Field Supervisor, Watford 
 

Jan Cripps 
Care Co-ordinator, Ipswich 
 
Dilys Smith, Mavis Cooke, June 
Bailey, Shirley Smith 
Support Staff, ILN-East, Ely  
 
Mary Dooley, Dymphna Devlin, 
Dianne Doray 
Care Workers, Luton 
 
Barbara Garcia, Anthony 
Goldstein, Martha Hamidy, Zena 
Kanner, Frida Klage, Irene 
Mazure, Margaret McGowan, 
Maria Monteiro-Cole, Vivienne 
Slann 
Care Workers, Symal House 
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Care Worker of the Month 
 
Each month our branches reward a care worker with the 
prestigious title of care worker of the month. 
 
These care workers are nominated and chosen for their 
outstanding dedication to the branch and for working above and 
beyond the call of duties. 
 
We would like to recognize all care workers for the hard work they 
put in and congratulate those listed below who have received care 
worker of the month since January. 
 
Ipswich 
Tammie Gordon 
Sonia Parker 
Sadie Edwards & Val 
Catchpole (Shared) 
 
Harrow 
Anne Ewusie Sharon 
Adebayo 
Mary Abrey 
 
Milton Keynes 
Chrystal Dix 
Maria Lowson 
Alison Burton 
 
Havering 
Remilekun Oyetunde 
Jennifer Omach 
Yvonne Brown 

Watford (Area1) 
Emily Mccartney 
Kavita Tezoo 
 
Barnet 
Upendra Ellepola 
Ricky Gourgel 
Omamode Adedipe 
 
Leicester 
Tina May,  
Mina Veja,  
Haley Parkinson 
 
ILN-East (Ely) 
June Bailey  
Sarah Robinson 
Susan Blacknell 
 
Grantham 
Suzanne Tomblin 
Emma Smith 

Watford (Area2) 
Mary Dolan  
Susan Bywater 
Tania Gavrylyako  
 
Potters Bar 
Tracey Biggs  
Kim Oakley  
Sharon Sycamore 
 
East Midlands 
Norma Hodgson 
Sassonel Ariyo 
Bev Hughes 
 
Luton 
Farzana Choudhury 
Sithabile Gumbo 
Leah Ncube 

 
 
Deputy Operations Manager – Nicki Archer 
 

Hello! I just wanted to take the opportunity 
to introducing myself to you all. I have 
recently joined Westminster Homecare as 
Deputy Operations Manager, supporting 
Alison Jones and all branch Mangers 
within your local networks. I have been 
within the Care Industry for the last 4½ 
years as a Manager specialising in the 
Live-in Care sector. I am very excited 
about the prospect of joining you all; 
supporting you and all staff involved in 
maintaining the ethos Westminster 
Homecare prides itself on.  

 
Very Best Wishes, 
Nicki Archer - nicki@westminsterhomecare.co.uk      
 
 
Annual Leave Entitlement 

 
Since last October the holiday entitlement has increased for all our 
care staff. This increase will be fully implemented by April 2009, by 
which date all of you will receive an extra 8 days of paid leave. This 
cost has not been funded by any of our local authorities, but will 
cost the company an extra 2.5% in additional wage costs. 
 
A new A/L system has been written by a programmer and is 
currently being trialed.  You will all receive full instructions of the 
new process and how to monitor it in due course. 
 
 
Did You Know…? 
 
You can claim £100 for every member of staff you recommend who 
starts work with us and completes at least 40 hours? 
 
We offer loans for care workers who wish to purchase a moped.  
We pay up to £1500 to cover the cost of a moped, helmet and test 
if required.  Repayments are divided over a year.  Just ask your 
Manager for more details. 
 
Care Worker questionnaires have been sent out to all staff.  Please 
ensure you return them asap to allow us to improve our services 
for you.  You could win a prize in our draw for a prompt return! 
 

 
Moving & Handling 

As a moving and handling trainer, it is crucial to me that all care staff 
are trained and aware of the correct, safe manoeuvres for moving our 
service users.  Next time you undertake any kind of moving and 
handling, remember this poem below, given by Jo Ardrey, Norwich 
Branch Manager. 

Florrie Knows Best 

My caring job was going fine; I liked to do it well. 
And young and fit I went to work; the whole thing was quite swell. 

My boss said training must be done, teaching us how to move the folk. 
I went along with what he said; found the whole thing quite a joke. 

I yawned my way throughout the day, my trainer was a bore. 
Her legal this, equipment that, and endless jaw, jaw, jaw. 

At last we got up from our seats, to show just what we’d learned, 
The results of all my efforts, a nice certificate I’d earned. 

Back at work on the very next day, my colleagues all knew more. 
Especially Florrie, the senior carer “done it like this since “64”. 
She said drag lifting is the best; saves time when in a hurry, 

Clinging Ivy, Aussies and the like, just get stuck in, no worries! 

Surely 40 years of experience must outweigh one training day. 
So I followed Florrie’s top tips and I lifted all the way. 

Then as I aged I felt aches more and more and often quite a pain. 
I carried on, as I always had – too late now, nothing to gain. 

Now I’m stuck here on my bed, Pethidine clouding thoughts in my head. 
But I know now without any fears; 

You must do what you learn today and educate your peers. 

 
Any Questions? 
 
Do you have a question you want answering?  
 
Please contact me by email at alison@westminsterhomecare.co.uk 
or write to me: Alison Jones, Symal House, 423 Edgware Road, 
London, NW9 0HU 
 
Confidentiality will be respected at all times, or simply make it 
anonymous!! 
 
 
In Remembrance 
 
I would like to take this opportunity to remember the contribution 
made by two members of staff, sadly missed by their colleagues 
and service users. 
 
Susan Nottage, Care Worker from Luton who passed away in 
March 2008. 
 
Jayne Wilkin, Care co-ordinator from Norwich who is fondly 
remembered by all her colleagues on the 1 year anniversary of her 
death in April 2007. 
 
“Death is not extinguishing the light; it is only putting out the lamp 
because the dawn has come.” Rabindranath Tagore 
 
 
Words from the Managing Director 
 

Dear Colleagues,  
 
The Westminster Homecare newsletter 
is dedicated to you all who represent 
the best in home care. 
 
Congratulations to all our staff for your 
individual achievements, your 
successes, and thank you for the 
commitment that you have shown to 
the welfare of our clients. 
 
With best wishes.   Sushil Radia 

 


