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It’s a personal belief of mine to never 
look back on anything in life, only to 
look forward with the hindsight of new 
learnings and experiences gained! 
 
2010 promises to be an exciting year.   
 
We are running and jumping into the 
New Year with an experienced 

Manager in every branch, leading their teams into growth and 
exciting new developments.  We have a new office in Nottingham 
opening in January with a new Manager called Craig Gilvear at the 
helm! 
 
Personalisation is fast approaching and will have a profound effect 
on the work we all do and the services we provide.  We need to 
find new ways to give people more choices. Personalisation will 

help with self directed support which means our service users will 
be able to take more control over their lives. 
 
We will incorporate the new Dementia strategy into our training and 
development programme for all care and office staff, ensuring 
knowledge is used to empower those who suffer with Dementia. 
 
Changes in our regulator, compliance standards and re-registration 
mean big changes for the Operations team, to be passed down to 
the branches.  Exciting times….. I’m sure you all agree. 
 
Lets face 2010 together and remember, change does not change 
tradition. It strengthens it.  Change is a challenge and an 
opportunity; not a threat. 
 
Alison Jones 
alison.jones@whc.uk.com 

 

 
 
 

Sushil Radia – Managing Director 
 
Dear colleagues 
 
Thank you all for your excellent 
service to all our clients, and to 
our management team for striving 
so hard to keep everything 
working so well. 
 
We live in a period of uncertain 
economic times and 2009 has 
been a very challenging year. The 
economy is expected to improve in 2010 and we hope that it has 
beneficial impact on our sector.  New rules and regulations that have 
been announced will be implemented in the coming year, resulting in 
major changes in the way we conduct our business. 
 
However we will continue with our focus on providing quality care, 
training for all our staff, with emphasis on dementia care, improving our 
systems and procedures, and implementing the outcomes that have 
been identified in the recent staff survey. 
 
With best wishes for 2010 
 
Sushil Radia 
sushil.radia@whc.uk.com 
 

 
Mike Collett – Operations 
Manager 
 
It is only when you look back over the 
last year that you begin to realise what 
we have achieved. We started the year 
in the early stages of joining Westminster 
Homecare, we weren’t sure what the 
future held and we were building new 
relationships with the Westminster 
Homecare teams. 
 
In reality we have not experienced any 
sudden major changes, the integration 

with Westminster Homecare has been a natural progression where new 
ways of working have been introduced and where Branch Managers 
have been able to develop their own branches and teams. Our care 
workers have benefited by the introduction of new terms and conditions 
and our drive towards achieving the highest levels of service and care. 
This years service user satisfaction survey confirms that the majority of 
our service users are very happy with the service that you, our care 
workers, provide. It is your commitment, your efforts and your standards 
of care and understanding that makes the difference. On behalf of all of 
our service users I would like to thank you for making this a memorable 
year and wish you and your families a very happy and peaceful 2010.    
 
Mike Collett,  
mike.collett@whc.uk.com 

 
 

New Eastbourne Manager 
 
We are all very excited to introduce you to Pam Gibbs, our new 
Eastbourne Manager. 
 
Pam wanted you all to know  “I have been a Manager in both 
domiciliary care and Residential care in the 
past. I have also worked as a Sheltered 
Housing Manager. I joined Westminster 
Homecare on the 1st December 2009. I am 
enjoying my job and find Mike Collett, 
Operations Manager very supportive. 
  
I look forward to meeting all the other 
Managers and staff in due course.” 
 
Welcome to Westminster Homecare,  
 
Pam Gibbs 
pam.gibbs@whc.uk.com 
 
 
New Manager - Maureen Jones 
 
Hello there, 
  
Maureen Jones here.  May I take this opportunity to say a great big 
THANK YOU to everyone that I met at the recent managers meeting.  I 
had only been in post for three days and you all made me extremely 
welcome.   
  
I have worked in the ‘caring profession’ since 1971 as a student nurse 
then progressing to Ward Sister in the N.H.S.  From 1988-2003, I 
worked for Social Services closing down large residential homes and 
co-ordinating Supported Living.  In 2003 I joined Lifeways Community 
Care as an Area Manager, responsible for the support of adults with 
learning disabilities, mental health problems, physical disabilities, 
acquired brain injuries and autism across three counties, Lincolnshire, 

Nottinghamshire and Rutland.  I 
worked for Lifeways Community Care 
until joining Westminster Homecare 
on 16th November 2009. 
  
During my short time as part of the 
team, everyone that I have contacted 
has been extremely helpful and 
supportive and, as I said at the 
meeting, “Things Can Only Get 
Better” 
  
Merry Christmas everyone and here’s 
to a happy and successful 2010. 

 
Maureen Jones 
maureen.jones@whc.uk.com
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10 Year Anniversary Awards 
 
Nine care workers within the London branch celebrated receiving their 
10 year service award in November.  It was a great turn out for the 
Ceremony and an enjoyable event all round; Bridie King a care worker 
from Barnet was delighted to receive the award and Mrs Beevers a 
Service User from the London Borough of Barnet who Bridie supports 
and cares for; came along to the ceremony on the day.  Mrs Beever 

said “My care worker Bridie King 
has a real vocation to her job and I 
give her 150% out of 100.”  Mrs 
Beever also stated that she was 
delighted with the Service that 
Westminster Homecare provides 
her with and that all the care 
workers provided to her service 
“were excellent and willing to do 
anything asked of them.” 

 
We would like to acknowledge and recognise all our care workers 
achievements, dedication and hard work and look forward to continuous 
working relationships.  Well done to all of you. 
 
 
 
2009 saw three members of ILN 
East clock up 10 years of service, 
(ILN East is the Ely Branch of 
Westminster Homecare Ltd 
specialising in Learning Disability, 
Mental Ill Health and Physical 
Disability services). Reaching this 
milestone were Phil Seal, the 
Branch Manager, Supervisor Janet 
Cross and support worker Lindsay 
Cross, who is Janet’s daughter. 
 
To celebrate the occasion Sushil Radia and a number of colleagues 
attended a dinner in Ely where Sushil made the presentations to Phil 
and Janet. Unfortunately Lindsay was unable to attend the dinner and 
Phil presented her with her award in the Branch office. 
 
During discussions following the dinner Phil and Janet shared their 
memories of life as a support worker over the years. When they first 
started with ILN East there were just 22 support workers and a 
registered Manager covering approx 600 hours of support per week, 
(ILN East now has 103 staff, 135 service users and covers approx. 260 
hours of support per week). Everyone knew everyone else, (both 
support workers and service users), and regularly met up to undertake 
activities together.  Many of the service users had little or no contact 

with their families and 
found the concept of 
family life impossible to 
understand. As a result 
staff would often involve 
service users in their own 
family events whether 
actually on shift or not. It 
not only gave service 
users the opportunity to 
experience family life, it 
introduced families to 
learning disability and 

mental ill health, (which paid dividends with recruitment – Janet has 
another daughter that also works for us), it allowed service users to 
participate in events in different communities, often communities were 
not used to openness in disability and this had a positive effect on 
social acceptance. Although it is understandable that some of these 
practices were open to abuse, the service users have certainly missed 
out and we believe that society also misses out by not seeing disability 
as a ‘normal’ part of life. Paper work is also something that seems to 
have become out of control over the years. 
 
It is often felt that support is being compromised latterly due to the 
number of forms and charts that need to be completed for each shift. By 
the time diaries, communication books, records of visits, three 
healthcare charts, two social care charts and the medication record are 
completed the service user has just lost half an hour of support time. 
This makes little difference for a fifteen hour call but takes away a 
significant part when the call is for two hours. Sometimes it feels that 
enabling service users to lead as normal a life as possible has given 
way to ensuring boxes are ticked and forms filled in to make sure that 
everyone’s back is covered. 

 
Although all the above has drastically changed the way in which 
support is provided there is no doubt that service users are far more 
protected and less open to abuse than they have been in the past and 
that staff are far more professional due to the extensive training they 
now receive. 
 
We do need to keep in mind as Westminster Homecare Ltd continues 
to grow that although there are great advantages in the back up of a 
large company it is very easy to lose the companionship of co workers 
through the formation of cliques within teams. It is important therefore to 
ensure that training groups are from mixed teams and that teams meet 
regularly in order to allow staff to be supported by their peers and not 
just by their managers. 
 
 

Vicki Wilkinson 
 
Vicki joined the company when it was known as Ace Medichoice Ltd on 
the 16th September 1999 straight from school. Her first position was as 
accounts clerk. During the next ten years she has covered all aspects 
of work in the accounts department including payroll. She has been the 
lead person in the introduction and maintenance of Caras and recently 
Coldharbour, the allocating systems.  
 
Vicki is fully conversant with the bookings and has also assisted in 
allocating work to care staff. She is always happy to assist in the 
training of new staff. 
 
In the office she is affectionately known as ‘Whizz’ as Vicki is the 
fountain of all knowledge relating to the working of the office and is 
great at problem solving.  
 
We will be lost without her and on a personal note it is a pleasure to 
work with her. 
 
Trevor Smith 
 

_____________________ 
 
Vicki is an outstanding asset for the company, she is a loyal team 
member and has always given huge support to all branches. 
 
Vicki was only 18 when she started straight from school and we have 
seen her get married and continue to work for us after having 2 children 
Connor and Amie.  
 
Jenny Whitby – Registered Manager, Westminster Homecare, 
Lewisham 

Above: Trevor Smith, Vicki Wilkinson and Mike Collett 
 
 
Tina Hurn – Operations Manager 

 
In May an offer was made which I just could not 
refuse - the role of Operations Manager - this is a 
big change for me from what I had been doing for 
many years, but have enjoyed the variety of 
challenges and the different duties involved.  Its 
been great to work closely with the branch 
managers, who have welcomed me to this new 
role, and learning the different experiences with 
other local authorities. I will continue to do my 

best for the managers along side the rest of the operations team and I 
am looking forward to implementing the new changes which are 
happening within the local authorities for 2010    
 
Tina Hurn 
tina.hurn@whc.uk.com 
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Nicki and Jill at the Ceretas Awards 2009 

 
Nicki Archer – Operations Manager 
 
It’s not easy knowing where to begin as the last 12 
months has been full of positive progress on 
individual merits and as a company. At the outset of 
2009 we saw an accelerated growth within our 
company as we fully welcomed on board our new 
southern branches. With the company always 
pursuing new avenues and exciting new ventures I 
look forward to welcoming new members of our team 
throughout 2010; and with this coming year focusing 
on branch standardisation I hope we can all work 
together on making us one united company.    
 
Throughout 2009 we have also seen individual 
progress with a number of you having both improved 
on, or having retained your ‘good’ accreditation from 
CQC. Such encouraging results indicate and go 
without saying that whatever part or role you play 
within the company, your level of professionalism and passion for the 
support we provide within our communities enables us to constantly 
meet and expand on our ethos.  
 
I would also like to mention the effort that went into us achieving our 
ISO accreditation this year, with the excellent outcomes within Quality 
Management. With all of your help and input over the coming 12 
months I would like for us to achieve the same results or better for the 
Environmental. I hope that this will not only benefit each branch in the 
long run, but importantly enable us to all do our bit to care not only for 
the community, but for the environment we live in.  
 
Wishing you all a very festive Christmas and Happy New Year! 
 
Nicki Archer 
nicki.archer@whc.uk.com 
 
 
 

Words to Live By 
 

It's not how much you accomplish in life 
that really counts, 

but how much you give to other. 
It's not how high you build your dreams 

that makes a difference, 
but how high your faith can climb. 
It's not how many goals you reach, 

but how many lives you touch. 
It's not who you know that matters, 

but who you are inside. 
Believe in the impossible, 

hold tight to the incredible, 
and live each day to its fullest potential. 

You can make a difference 
in your world. 

~ Rebecca Barlow Jordan ~ 
 

 
Snow in Eastbourne! 
 
Some photos of Eastbourne where everybody said 'It never snows'. 

 
At the top of hill lives a vulnerable 
service user who we visit 3 times 
a day. At the weekend conditions 
worsened and the hill was not 
passable. 
 
Pam called the police who 
dutifully attended in a 4 x 4 to 
transport the care worker. They 
then offered further assistance 
for further visits that day. 

 
 
 
 
 

Where there's a will, 
there's a way ! 

 
 
      

 
Jill Jackson – Director of Business Development 

 
Hi and Happy New year to you all.   
 
2009 has been a very busy year for us in Business 
Development. We have completed 2 tender exercises 
a month throughout the year. We are eagerly awaiting 
the outcome on many of these. We are currently 
looking with anticipation to the year ahead and 
hunting out opportunities to help you all boost your 
weekly hours.  
 
As you all know we are in the process of setting up a 
brand new branch in Nottingham which is very 
exciting. Craig, the new manager will be with us from 
January and I’m sure he’ll do a fine job for us. 
 
On a personal basis it was lovely to meet up with you 

all in November at the Managers Conference, which I personally felt 
was a great success. It was good to meet the new guys and to catch up 
with everyone else, I don’t get out to the Branch offices much due to the 
nature of compiling tenders, it’s definitely an office job! 
 
So here’s to 2010, a new decade, full of opportunity for Westminster 
Homecare!! 
 
Jill Jackson 
jill.jackson@whc.uk.com 
 
 
Care Worker of the Month 
 
 
Each month our branches reward a care worker with the prestigious title of 
care worker of the month. 
 
These care workers are nominated and chosen for their outstanding 
dedication to the branch and for working above and beyond the call of 
duties. 
 
We would like to recognize all care workers for the hard work they put in and 
congratulate those listed below who have received care worker of the month 
over the last 3 months. 
 
Havering/Barking & Dagenham 
Aug:  Binta Idi 
Oct:  Modesta Meksrunaite  
Nov:  Emelia Deborah 
 

Symal House 
Sep:  Emma Bowyer 
Oct:  Jose Duarte 
Nov:  Jane Kinlay 
 

Luton 
Sep:  Kalbinder Dosanjh 
Oct:  Carol Lee  
Nov:  Rajinder Rayat  
 

Milton Keynes 
Anita Allard (Live-In) 
October – Christine Cox 
November – Clare Phillips 
 

Ipswich 
Sep:  Natalee Mcnahone  
Oct:  Clair Eade  
Nov:  Sabrina Lizzi 
 

Norwich 
Sep:  Peter Balascak  
Oct:  Kirsty Yaxley  
Nov:  Angela Edwards 
 

Grantham 
Sep:  Lesley Sabblah   
Oct:  Tracey Warren   
Nov:  Julie Shepherd 
 

ILN-East, Ely 
Sep:  No nominations 
Oct:  Valeria Drago 
Nov:  Trina Braddick 
 

Bexley 
Sep:  Natalie Moore 
Oct:  Femi Adeniji 
Nov:  Kyrie-Ann Bridle 
 

Lewisham 
Sep:   Carolyn Lindo-Carr 
Oct:    Maureen McLune 
Nov:   lorence Shofolahan 
 

Eastbourne 
Nov:  Paul Clark  
 

Croydon 
Carol Owen 
Christine Reynolds 
 

Bromley 
Sep:  Selma Stewart 
Oct:   Claire Wright  
Nov:  Tania Steadman 
 

Lambeth 
Sep:  Edouard Niyonzima 
Oct:  Maria Fernandes 
Nov:  Rosalina Cardoza   
 

Leicester City & County 
Sep:  Tarsem  Dhindsa  (city)              Marianne  Garside  (county) 
Oct:  Diwali  Motivaras  (city)              Maxine  McGeough  (county) 
Nov:  Peter  Sibson  (city)               Tej  Banwait  (county) 
 
 

IT Corner – Jay Tailor 
 
I’ve been with Westminster Homecare for over a year 
now, many of you have spoken to me on the phone but 
not many of you have actually me yet.  I’m hoping to get 
the chance to meet more of you in 2010. 
  
Jay Tailor  
Jay.tailor@whc.uk.com 
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Westminster Contact Details 
 
Central Office  
Westminster Homecare Limited 
Symal House 
423 Edgware Road, 
London, 
NW9 0HU 
T:O2O8 2OO2O30 
F:O2O8 2O54378 
 

Norwich  
Jo Ardrey 
Melbourne House 
Arminghall Close, 
Norwich, 
NR3 3UE 
T:O16O3 4668O1 
F:O16O3 466444 

Grantham  
Maureen Jones 
25 St. Catherines Road 
Grantham, 
Lincolnshire, 
NG31 6TT 
T:O1476 56O473 
F:O1476 56O44O 

Leicester & East Midlands  
David Bushby 
Suite 12, Kimberley House 
47 Vauhan way, 
Leicester, 
LE1 4SG 
T:O116 2517222 
F:O116 251O777 

Milton Keynes  
Wendy Melendez 
20 Watling Street 
Bletchley, 
Milton Keynes, 
MK2 2BL 
T:O19O8 373734 
F:O19O8 372247 

Luton  
Joan Francois 
Suite 105, Plaza 668 
Hitchin Road, 
Luton, 
LU2 7XH 
T:O1582 7331O2 
F:O1582 733561 

Watford & Hertsmere 
Sue Ball 
Symal House 
423 Edgware Road, 
London, 
NW9 OHU 
T:O2O8 2OO2O35 
F:O2O8 2O54378 

Ely 
Phil Seal 
39 St. Marys Street 
Ely, 
Cambridge, 
CB7 4HF 
T:O1353 667646 / 665341 
F:O1353 658495 

Barnet & Harrow  
Sue Ball 
Symal House 
423 Edgware Road, 
London, 
NW9 0HU 
T:O2O8 2OO2O32 
F:O2O8 2O54378 

 

Ipswich  
Tony Richards 
First Floor 
20 Queens Street, 
Ipswich, 
IP1 1SS 
 
T:O1473 226868 
F:O1473 214620 

Havering  
Christine Serville 
6th Floor, New Enterprise House 
149-151 High Road, 
Chadwell Heath, Essex, 
RM6 6PJ 
T:O2O8 5O381OO 
F:O2O8 98385O2 

Bromley  
Glenn Byford 
Premier House, 4Cobden House 
Wimpole Close, 
Bromley, 
BR2 9JF 
T:0208 4665440 
F:0208 4606344 

Bexley 
Trevor Smith 
West Hill House 
West Hill, 
Dartford, 
DA1 2EU 
T:01322 280680 
F:01322 394944 

Lewisham  
Jenny Whitby 
Aldworth Grove 
Lewisham, 
London, 
SE13 6HY 
T:0208 6901155 
F:0208 3145657 

Croydon  
Yousuf Hingah 
Suite 32 Challenge House 
616 Mitcham Road, 
Croydon, 
CR0 3AA 
T:0208 6841282 
F:0208 6847228 

Lambeth  
Beverley Eccott 
Unit 207, Shakespeare Bus Centre 
245a Coldharbour Lane, 
Lambeth, 
SW9 8RR 
T:0207 7372999 
F:0207 7372636 

Eastbourne  
Pamela Gibbs 
2nd Floor, 12 Trinity Trees 
Eastbourne, 
East Sussex, 
BN21 3LE 
T:01323 431314 
F:01323 642494 

Live In Care  
Wendy Melendez 
Thomas Grant House 
20 Watling Street, Bletchley, 
Milton Keynes, 
MK2 2BL 
T:O19O8 37OO51 
F:O19O8 372247 

EMERGENCY CONTACT TELEPHONE ON CALL 
London Barnet/Harrow 
London Hertsmere 
North Watford 
Bushey/Watford 
Ely 
Grantham 
Havering 
Ipswich 
Leicester 
Luton 
Milton Keynes 
Norwich 
Dartford/Bexley 
Bromley 
Lewisham 
Croydon 
Lambeth 
Eastbourne 

0208 2002032/33/38 
0208 2002035 
0208 2002042/43 
0208 2002040 
01353 667646 
01476 560473 
0208 5038100 
01473 226868 
0116 2517222 
01582 562200 
01908 373734 
01603 466801 
01322 280680 
0208 4665440 
0208 6901155 
0208 6841282 
0207 7372999 
01323 431314 

07775 645388 
07500 066990 
07500 066927 
07801 320134 
  
07771 932455 
07941 234956 
07920 588532 
07970 252455 
07803 152127 
07713 411650 
07956 325066 
07740 444712 
07957 634684 
07715 421724 
07740 086810 
07740 444714 
07720 291093 

 
 

 
 

 
In Remembrance  
 
Eastbourne had some very bad news on Friday 22nd January. Our 
Carer Patrick Tench collapsed and died the previous night, he was 
just 20 years of age. As you can imagine office and care staff are 
shocked by his sudden death. Patrick was well liked by his clients 
and respected by the staff.  Our thoughts and best wishes go out to 
all his family, friends and those who knew him. 
 
"Be open to your dreams, people.  Embrace that distant shore.  
Because our mortal journey is over all too soon." 
 
 
Did You Know? 
 
This year we received 308 compliments because of all your hard 
work 
 
 
Fleeces 
 
You can now order navy fleece jackets from 
us with the Westminster Homecare logo on.  
Ask in your branch for more information.   
See the photo of Christine Reeves from 
Symal house modeling it for us. 
 
 
Child Care 
 
A reminder to you all that we are now able 
to offer a childcare voucher scheme to all employees. 
 
This is a flexible way for staff to meet the costs of childcare, under 
which part of their wages can be sacrificed in exchange for 
childcare vouchers.  Within specified limits, these vouchers are 
non-taxable and exempt from N.I. contributions and therefore 
represent a saving for employees who receive them. 
 
We are working with Busy Bee childcare vouchers who are the 
UK’s largest dedicated childcare voucher provider. 
 
We have sent out information leaflets to each branch to be sent out 
with all care workers rota’s, given to office staff and to be given to 
all new/potential employees.   
 
Visit:  www.busybeesvouchers.com |  
Email:   enquiries@busybeesvouchers.com |  
Call:   08000 430 860 
 

 
  
 
NVQ Badges 
 
Each office is now in receipt of NVQ 2 & NVQ 3 badges to be 
issued to each care worker who has completed this qualification. 
 
If you have not yet received your badge, to wear proudly on your 
uniform, please contact your Manager. 
 
 
Recommend a Friend 
 
Did you now that you can now claim back £100 for every member 
of staff you recommend who starts work with us and completes at 
least 40 hours? 
 
 
Website 
 
Westminster homecare has an upgraded website, please go to  
www.whc.uk.com and send any comments to Steve John. 
 
 
Westminster Homecare has branches all over the Country.  If you are 
moving house and we have a branch local to your new location, please 
call us to discuss a transfer. 
 


